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FieldFX Overview
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History of FieldFX

2001

Began as a 
Consulting Firm 
serving Oilfield 

Industrial Service 
Markets 

2007

First Generation 
Field Operation 

Application 
Release

2013

Third 
Generation of 

FieldFX 
Released on the 

Salesforce 
Platform

2015

Expanding the 
FieldFX Suite 

with 
FX Schedule &   

Dispatch

2018

FieldFX Suite 
Adds New 

Module 
FX Invoicing 

2019

Expansion of 
FX EAM after 

it’s Initial 
Release in 

2017

2021

New Modules
FX DataGuide,

FX Trucking and
FX Rental Added to 
the FieldFX Suite

Acquisition by 
ServiceMax
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FieldFX Customer Segments

Oilfield 
Services Industry

Industrial 
Services Industry

Environmental 
Services Industry
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Oilfield Services Customers
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Why FieldFX
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Competitive Positioning And Differentiation

Domain 
Expertise

Complex 
Customer Pricing 

Management

End to End 
Quote to Invoice

Offline 
Capabilities

FieldFX is the de facto 
field service 

management software 
for the oilfield, 
industrial and 

environmental service 
industry. We 

understand the 
challenges our 

customers face, so 
we’re able to help 

solve them better than 
anyone. 

FieldFX connects the 
backoffice (accounting 
and management) with 
the field, which is often 

in a remote location 
without Internet 

connectivity. 

FieldFX ensures the 
four-way-match: that 

an accurate quote, 
produces an accurate 
ticket, which leads to 
an accurate invoice, 
with the price book 

serving as the common 
foundation for all. 

The contracts FieldFX 
customers have in place 
with their customers are 

very complex, with 
multiple rules and 

attributes, often with 
varying price books based 

on numerous locations. 
Those contracts can be 
modeled in FieldFX, so 

that accurate quotes and 
tickets can be generated. 
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Data Harmonization

Price Book InvoiceTicketQuote JOB

EXAMPLE: OFS

Customer: Cirrus |  Location: Midland, TX |  Segment: Wireline

Alpha Frac - Denver
20/40 Proppant  $8/ton
5% HCI Acid $10/M3
Rig-In           $5,000/day

Cirrus Frac – Red Deer
20/40 Proppant  $10/ton
5% HCI Acid $7/M3
Rig-In             $3,500/day

Cirrus Wireline – Midland
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft

Alpha Wireline - Midland
LWD Unit Charge $750/day
Land HSE Charge $475/trip
Jet Cutter Service $2.75/ft

Cirrus Wireline – Red Deer
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft

Cirrus ALS – Red Deer
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft

Cirrus Frac - Midland
20/40 Proppant     $6/ton
5% HCI Acid            $7/M3
Rig-In             $2,000/day

Cirrus ALS - Midland
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service      $3/ft

Alpha Well Svc Price Book
LWD Unit Charge  $950/day
Land HSE Charge $650/trip
Jet Cutter Service       $5/ft

Cirrus Wireline – Midland
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft

Cirrus Wireline – Midland
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft

Cirrus Wireline – Midland
LWD Unit Charge $900/day
Land HSE Charge $500/trip
Jet Cutter Service       $3/ft
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FieldFX & PIDX Standards

Order
Management

Field Ticket
Fulfilment

Price Book
Sync

Invoicing

BENEFITS

Ticket

Price Books

Invoice Quote
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FieldFX 
Product Overview
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FieldFX Product Portfolio

FX Enterprise Asset
Management (EAM)

FX Configure
Price Quote (CPQ)

FX Customer
Self-service

FX Schedule 
& Dispatch

FX Sandbox

FX Analytics FX Forms

FX Timecards

BA
SE

EX
PA

N
D

IN
HE

RE
N

T

FX Invoicing

FX E-ticketing FX RentalFX Trucking

FX Dataguide
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Workflow 
Examples
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FIELDFX Workflow Overview

Sales Field Manager Field Technician Accounting

Operators
Price Book Sync
Order Management
Field Ticket Fulfilment
Invoicing

Quoting
CPQ

Job Setup/
Planning 
Scheduling

Complete eForms
Daily Field Ticket
Electronic Signature

Review Field 
Ticket
Create 
invoicing
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FieldFX Demo
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FX Mobile Pro
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FX Mobile Pro
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FX Mobile Pro
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FX Mobile Pro


